
Journey towards 
operational excellence175

Y E A R s

JAMSETJI TATA

Annual Report 2013-14   29

PERFORMANCE

TOWARDS AN ALL-ROUND PERFORMANCE 

PERFORMANCE

Tata Steel recognises that financial performance is no longer the only benchmark of a company’s performance. The Company 
is geared to create long-term value for its stakeholders through improvement of operational quality, delivery, customer 
satisfaction, innovation and CSR. Here are some of the Company’s non-financial performance indicators.
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HIV/AIDS AWARENESS
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PRIMARY HEALTHCARE

Affirmative Action 
The Company has enabled education, employability and encouraged entrepreneurship through affirmative action.

SCHOLARSHIPS
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ADULT LITERACY PROGRAMME

0

FY’10

FY’11

FY’12

FY’14

FY’13

5000 10000 15000 20000

2295

2555

5600

13570

16824N
o.

 o
f s

tu
de

nt
s

Education 
In the adult literacy programme in India, more than 16,000 adults 
were made functionally literate while nearly 10,000 middle 
and high school students in areas of operation benefitted from 
preparatory coaching classes on English, Maths and Science. 

Health and Drinking Water 
The Company has also reached out to more people with its HIV/
AIDS awareness programmes and primary healthcare facilities.
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EMPLOYMENT: No. of SC/STs (Permanent Employees) in Tata Steel
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EMPLOYABILITY: SC/ST Youth trained in exclusive AA programmes
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ENTREPRENEURSHIP: Business in ` (crores) of vendors 
with 50% SC/ST ownership
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safety 
The Company Management is committed to ensuring the safety 
of its employees, plant and community at all its operational areas.


